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Co-Pay Changes 

Effective September 1, 2024, there will be copay increases for 
Culinary Health Fund participants. They are as follows: 
 

Type of Service Old Copay New Copay 

Primary Care $15* $25* 

Specialist $30 $40 

Urgent Care $40 $50 
*For CHFtoo (Laundry) participants, the copay increase 
only applies if their dependent child goes to a 
pediatrician outside of the Culinary Health Centers. Adult 
CHFtoo (Laundry) participants MUST go to the Culinary 
Health Centers for Primary Care (for no copay). 

  

 
 
A separate, dedicated notice will be sent later in the month, along 
with an updated PPO Quick Guide. 

Inactive Providers – July 2024 

Healthcare Services Team 

healthcareservices@culinaryhealthfund.org 
702-892-7313 (option 2) 
 

Shay Monson 
Provider Network Supervisor 
702-691-5658 
smonson@culinaryhealthfund.org 
 

Lucia James 
Healthcare Services Associate 
702-691-5698 
ljames@culinaryhealthfund.org 
 

Melanie Jensen 
Healthcare Services Associate 
702-691-5681 
mjensen@culinaryhealthfund.org 

Important Telephone Numbers 

Clinical Pathology Laboratories  
(CPL) 702-795-4900 
 
Contracts and Credentialing 
contractsandcred@culinaryhealthfund.org 
702-892-7313 (option 1) 
 
Culinary Health Centers 
702-790-8000 
 
Culinary Pharmacy  
702-650-4417 (St. Louis Square) 
702-963-9400 (Nellis Health Center) 
725-223-2100 (Durango Health Center) 
 
Customer Service Office  
702-733-9938 
 
EyeMed  
866-800-5457 
 
Harmony Healthcare 
702-251-8000 (24/7) 
702-788-9875 (Rapid Response) 
 
Nevada Health Solutions (NHS)  
702-216-1653 
https://provider.nevadahealthsolutions. 
org/production 
 
OptumRx Prescription Services 
866-611-5960 (24/7) 
800-791-7658 (Home Delivery) 
877-838-2907 (Specialty) 
 

     Zelis/ePayment 855-774-4392 

Issue 62 / August 1, 2024 

The following is a list of providers* that are no longer active as a 
Plan Provider on the Culinary Health Fund provider network:  

LAST NAME FIRST NAME TITLE  SPECIALTY 
Cayabyab Vivian APRN Pulmonology 
Cheta Jordana MD Internal Medicine 
Gregory Maria MD Neurology 
Manning Michael DO Orthopedic Surgery 
Mazur Paul MD Cardio/Thoracic Surgery 
Mody Pooja MD General Surgery 
Roma Katerina DO Internal Medicine 
Achievable Behavior Strategies ABA Therapy 

*List updated monthly 

Go to www.culinaryhealthfund.org 
to find Culinary processes; review 
and print forms and documents; 
and view archived provider 
notifications. 

Check Out Our Website 

Nevada Health Solutions (NHS) is Culinary Health Fund’s 
Utilization Management partner. In additional to handling prior 
authorizations, they are here to be a resource for your patients. 
Please see the attached flier highlighting many of the ways they 
are here to help and how you can reach out to them. 

Nevada Health Solutions 

mailto:healthcareservices@culinaryhealthfund.org
mailto:ljames@culinaryhealthfund.org
mailto:mjensen@culinaryhealthfund.org
http://www.culinaryhealthfund.org/


NHS 
Nevada Health 
Solutions LLC 

Contact Us 

•• 
Toll-Free Number: 

855-392-0778

Main Local Number: 

702-216-1653

Hours: 

9am-5pm 

(all time zones) 

Need help evening, 

weekends, or holidays? 

Please call our on-call 

nurse at 702-283-2421. 

Visit our website at 

nevadahealthsolutions.org 

for more information. 

Helping your patients get the care 

they need! 

About us

Nevada Health Solutions (NHS) is a

medical management company with a

dedicated staff of nurses and health
coordinators to help patients get the care

they need.

We will help them with prior authorization

for medical services, visit them while they
are in a hospital, ensure the care they
receive is necessary, and coordinate with
their doctors, as well as call them to see if
we can help them with their healthcare

needs.

Nevada Health Solutions can 
help your patient by:

• Finding a doctor or
specialist.

• Getting them ready for
surgery and supporting
them during their
recovery.

• Visiting them at the
hospital to make sure
they get the care they
need.

• Assisting with their
transition when they
leave the hospital.

• Calling them if they have
been to the Emergency
Room to check on  and
assist them with any
follow-up care, if needed.

• Coordinating care if they
have a chronic disease
like:

° COPD and asthma
° Diabetes
° Heart problems
° High blood pressure
° Kidney disease
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