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 Culinary Health Fund 
PPO Provider Newsletter 

Healthcare Services Team 

healthcareservices@culinaryhealthfund.org 
702-892-7313 (option 2) 
 

Shay Monson 
Provider Network Supervisor 
702-691-5658 
smonson@culinaryhealthfund.org 
 

Lucia James 
Healthcare Services Associate 
702-691-5698 
ljames@culinaryhealthfund.org 
 

Melanie Jensen 
Healthcare Services Associate 
702-691-5681 
mjensen@culinaryhealthfund.org 
 

Important Telephone Numbers 

Clinical Pathology Laboratories  
(CPL) 702-795-4900 
 
Contracts and Credentialing 
contractsandcred@culinaryhealthfund.org 
702-892-7313 (option 1) 
 
Culinary Health Centers 
702-790-8000 
 
Culinary Pharmacy  
702-650-4417 (St. Louis Square) 
702-963-9400 (Nellis Health Center) 
725-223-2100 (Durango Health Center) 
725-332-6464 (Craig Health Center) 
 
Customer Service Office  
702-733-9938 
 
EyeMed  
866-800-5457 
 
Harmony Healthcare 
702-251-8000 (24/7) 
702-788-9875 (Rapid Response) 
 
Nevada Health Solutions (NHS)  
702-216-1653 
https://nhs.acuitynxt.com/providerportal 
 
OptumRx Prescription Services 
866-611-5960 (24/7) 
800-791-7658 (Home Delivery) 
877-838-2907 (Specialty) 
 

     Zelis/ePayment 855-774-4392 
 

Inactive Providers – May  
The following is a list of providers* that are no longer active as a 
Plan Provider on the Culinary Health Fund provider network:  

LAST NAME 
FIRST 
NAME TITLE  SPECIALTY 

Hallman Daniel MD Podiatry 
*List provided monthly 
 

 

Issue 71 / June 5, 2025 
 

Culinary Health Fund 
PPO Provider Newsletter 

Starting in May, Culinary Health Fund participants need to be a 
primary care patient to access the following services: 
 

• Acupuncture 
• Chiropractic Care 
• Physical Therapy 
• Podiatry 
• Radiology 

 
What does this mean? Before an appointment can be made for a 
service listed above, the patient must have been seen by a Primary 
Care provider at the Culinary Health Centers within the past 18 
months. This includes any Primary Care or Convenience Care (Walk-
in Care) provider. 
 
Patients can call 702-790-8000 to schedule an appointment. 

Culinary Health Center Update 

Check Out Our Website 

Go to www.culinaryhealthfund.org to 
find Culinary processes; review and 
print forms and documents; and view 
archived provider notifications. 
 

Use of Non-PPO Pathology Providers 
If your practice is in POS 11: a Doctor’s Office, all pathology samples 
must be sent to CPL.  
 
Use of any lab other than CPL for pathology is considered non-PPO 
and will result in a bill for your patient, which could then result in 
financially responsibility for your office. 
 
All laboratory and pathology samples must be sent to CPL, Culinary 
Health Fund’s capitated provider. 
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