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Healthcare Services Team 

healthcareservices@culinaryhealthfund.org 
702-892-7313 (option 2) 
 

Shay Monson 
Provider Network Supervisor 
702-691-5658 
smonson@culinaryhealthfund.org 
 

Lucia James 
Healthcare Services Associate 
702-691-5698 
ljames@culinaryhealthfund.org 
 

Melanie Jensen 
Healthcare Services Associate 
702-691-5681 
mjensen@culinaryhealthfund.org 
 
 Important Telephone Numbers 

Clinical Pathology Laboratories  
(CPL) 702-795-4900 
 
Contracts and Credentialing 
contractsandcred@culinaryhealthfund.org 
702-892-7313 (option 1) 
 
Culinary Health Centers 
702-790-8000 
 
Culinary Pharmacy  
702-650-4417 (St. Louis Square) 
702-963-9400 (Nellis Health Center) 
725-223-2100 (Durango Health Center) 
725-332-6464 (Craig Health Center) 
 
Customer Service Office  
702-733-9938 
 
EyeMed  
866-800-5457 
 
Harmony Healthcare 
702-251-8000 (24/7 & ABA Therapy Prior 

Authorizations) 
702-788-9875 (Rapid Response) 
 
Nevada Health Solutions (NHS)  
www.nevadahealthsolutions.org 
702-216-1653 
Provider Portal: 
https://nhs.acuitynxt.com/providerportal 
 
OptumRx Prescription Services 
866-611-5960 (24/7) 
800-791-7658 (Home Delivery) 
877-838-2907 (Specialty) 
 

      
 
 

New TPA - MagnaCare 

As previously reported, MagnaCare has officially taken over as 
Culinary Health Fund’s new TPA effective January 1, 2026. 
 
The MagnaCare provider portal is now live and available 24/7 for you 
to view eligibility, benefits and claim status. You can sign up for a login 
on their website at: https://clm.magnacare.com/MGProviderclms/  
 
You can watch a video that will walk you through the signup process 
on our website at: https://www.culinaryhealthfund.org/forms-
and-information-providers/ 
 
The current billing information will not be changing. That means the 
PO Box for mailing claims as well as the payer ID for submitting 
electronic claims will not be changing and will remain the same.  
 
Please note: You can also check members’ eligibility through your 
EMR using the EDI payer ID number, listed below: 

 
EDI payer ID: 59144 

 
 Inactive Providers – Dec. 2025 

The following is a list of providers* that are no longer active as a 
Plan Provider on the Culinary Health Fund provider network:  

LAST NAME 
FIRST 
NAME 

 
TITLE  SPECIALTY 

Gnatt Itamar  MD Wound Care 
*List provided monthly 
 
 

Go to www.culinaryhealthfund.org to 
find Culinary processes; review and 
print forms and documents; and view 
archived provider notifications. 
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